
The SME's Guide to 
AI Marketing: 
Compete and Win



Introduction: Your New 
Competitive Advantage



Chapter 1: The Core Principles

Key areas where AI is a game-changer for SMEs:

Automation Personalisation

Data Analysis Content Creation



Chapter 2: Essential AI Tools for Every Marketer

Tool Category What it Does Example Tools

Content Creation Helps generate ideas, write copy, and create stunning 

visuals for social media, blogs, and ads.

ChatGPT/Gemini: Brainstorming, drafting articles, 

rewriting copy.Canva: AI-powered design and image 

generation for visuals.

Customer Engagement Provides instant support and helps you capture leads 

24/7, even when you're not online.

Chatbots (Tidio, ChatBot.com): Answer FAQs on your 

website, qualify leads, and direct customers to the right 

resources.

Marketing Automation Automates email campaigns and helps you segment 

your audience for more personalized messaging.

Mailchimp: AI-powered subject line and content 

recommendations, smart audience segmentation.

Advertising Optimizes your ad spend and targets the right audience 

with minimal manual effort.

Adcreative.ai: Generates high-performing ad copy and 

visuals.

Analytics & SEO Digs into your data to provide actionable insights and 

improve your website's search rankings.

Google Analytics (with AI features): Analyzes user 

behavior and provides insights into trends.Surfer SEO: 

AI-powered content scoring to help your articles rank 

better.



Chapter 3: Your Quick-Start Action Plan

Identify a Single Pain Point
Pick One Tool

Measure Your Results



The Future is Now



Passionate about all things design.
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